Payment culture in Malaysian construction industry by Mohd. Badroldin, Mohd. Khairul Anas
  












































A project report submitted in partial fulfillment of the  
requirements for the award of the degree of  






Faculty of Civil Engineering 


















My beloved parents 
Mohd Badroldin Bin Mohd Rejab and Rajemah Binti Hamzah, 
“Your unrepayable love motivates me endlessly”. 
 
 
My beloved Friends  
Syazwani Binti Abdul Raman, Friends From Sekolah Menegah Teknik Pendang, 
Politeknik Kota Bharu and Uitm Shah Alam 
Who give me moral supports and inspiration in your own way, Your encouragement 
makes me forget the meaning of being a quiter.  




















In the name of Allah S.W.T the most gracious and most merciful, with his 
permission Alhamdulliah this study has been completed. Praise to Prohet Muhammad 
S.A.W., His companions and to those on the oath as what He preached upon, might 
Allah Almigthy keep us His blessing and tenders. 
 
 
 Firstly I would like to express gratitudes to those who endlessly help me from 
the start of this study until the submission of this thesis. Highest gratitudes dedicated 
to my supervisor, Mr Abdul Rahim Abdul Hamid who had given me his precious time 
for discussion during the study. Moreover, his guidance, hints, references and 




 Secondly I’am trully gratefull for the help and fast reply from the construction 
companies that participated in the study. Eventhough with their tight schedule the 
could manage to help me completing the questionnaire. Thank you.  
 
 
 Last but not least special thank you to my dearest friends and family who 
helped me so much during the process conducting the study. Thier endless 










Cash flow is the life blood of the construction industry and basically cash flow 
is majorly contributed by payment that gain. Unfortunately, late payment becomes a 
habit in the construction industry and this practice could turn the construction company 
to many implications such as bankruptcy, the higher the contract sum due to the risk, 
uncomfortable relationship between the payer and payee, disturbance supply chain and 
others. The objectives of this master project are to study the construction industry 
payment scenario, impact of late payment to contractors, to identify the factors of late 
payment in the construction industry and to identify methods for tackling late payment 
in the construction industry. Literature review by performing focusing on issues related 
to late payment and primary data were collected by distributing 100 sets of 
questionnaires based on convenience sampling. The collected data were analysed by 
using frequency distribution and relative important index. The results of the study 
show that the late payment is one of the most critical problems in the Malaysian 
construction industry. The majority of the contractor experienced late payment quite 
frequently and even beyond the stipulated term. The top 3 impact of the late payment 
problems is the negative chain effect on other parties, results in delay in completion 
projects and leads to bankruptcy or liquidation. The top 3 factors that contribute to the 
late payment problem are disagree with the valuation of work done, technical problem 
and conflict among parties involve. The top 3 method for tackling late payment 









Aliran tunai adalah nadi industri pembinaan dan pada dasarnya aliran tunai 
disumbang daripada bayaran yang diperolehi. Malangnya, pembayaran lewat menjadi 
kebiasaan dalam industri pembinaan dan amalan ini boleh menyebabkan syarikat 
pembinaan untuk mendapat banyak implikasi seperti muflis, jumlah kontrak yanglebih 
tinggi disebabkan oleh risiko yang tinggi, hubungan tidak selesa antara pembayar dan 
penerima, gangguan rantaian bekalan dan lain-lain. Objektif projek ini adalah untuk 
mengkaji senario pembayaran industri pembinaan, kesan pembayaran lewat kepada 
kontraktor, untuk mengenal pasti faktor-faktor pembayaran lewat dalam industri 
pembinaan dan untuk mengenal pasti kaedah untuk menangani pembayaran lewat 
dalam industri pembinaan. Kajian literatur dengan memberi tumpuan kepada isu-isu 
yang berkaitan dengan pembayaran lewat dan data primer telah dikumpulkan dengan 
mengedarkan 100 set borang soal selidik berdasarkan kaedah persampelan mudah. 
Data yang dikumpul telah dianalisis dengan menggunakan taburan kekerapan dan 
indeks penting relatif. Keputusan kajian menunjukkan bahawa pembayaran lewat 
adalah salah satu masalah yang paling penting dalam industri pembinaan Malaysia. 
Majoriti kontraktor mengalami pembayaran lewat agak kerap dan walaupun di luar 
tempoh yang ditetapkan. Tiga kesan tertinggi daripada masalah pembayaran lewat 
adalah kesan negatif kepada rantaian terhadap pihak lain, menyebabkan kelewatan 
dalam menyiapkan projek dan membawa kepada kebankrapan atau pembubaran. Tiga 
faktor tertinggi yang menyumbang kepada masalah pembayaran lewat adalah tidak 
bersetuju dengan penilaian kerja yang dilakukan, masalah teknikal dan konflik di 
antara pihak yang terlibat. Tiga kaedah tertinggi untuk menangani masalah 
pembayaran lewat ialah penggunaan teknologi, pendekatan berasaskan sektor dan 
amalan yang wajar dan pembayaran jelas. 
